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QUBIE
Manual Verification Via Micro Deposit
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Start by entering the name on the bank account.
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You will see one of the two windows as shown above.

  
If the window on the left is presented, then proceed to page 4.  

If the window on the right is presented, then click 

the "Manually verify instead" link at the bottom and skip to page 5.
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In the event the insured’s bank cannot be located, 
enter "Other" in the search and select “Can’t find your bank?”.
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Insured to enter their bank account number and routing number 
to proceed with the secure ACH payment.
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Click "Done" to proceed with payment.
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Click "Process Payment" to proceed with payment.
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Example of an email sent to a customer requesting manual verification 
of their bank account information through a micro deposit transaction.
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Example of the micro deposit page displayed 
after clicking the link in the email sent from Stripe. 
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Example of the micro deposit page displayed 
after clicking the link in the email sent from Stripe. 

Your insured will need to log into their banking app to retrieve the 

6-digit code, starting with 'SM,' from the deposit made by Stripe. 

This code must then be entered on the designated area on the page.

If your insured does not have online banking access, they may 

contact their bank directly to retrieve the code.
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Example of the confirmation of direct debit authorization email 
sent to the customer from Stripe. 
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Example of the "Reminder: Verify your bank account for SES Risk Solutions" 
email from Stripe (support@stripe.com).
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If further guidance is needed, 
please reach out to rei_support@ses-ins.com
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